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1. Introduction 
 
The Grassroots Heritage online training sessions were part of the Scottish Community 
Heritage Alliance’s Grassroots Heritage in Scotland project, funded by Historic Environment 
Scotland and the National Lottery Heritage Fund.  Three sessions, based on the top issues 
identified from the project’s series of twelve roadshows, took place in autumn 2025 via Zoom 
and covered funding, volunteering and communications.  After each session, participants 
were sent an email with the training presentations, resources, useful contacts and a link to a 
feedback form on Google Forms.  This feedback report communicates the results of these. 
 
2. Response Rate 
 
The response rate to the feedback form was low.  Only one response for each of the funding 
and volunteering sessions was received.  The communications session resulted in zero 
responses, although an email from a satisfied participant was received, which has been 
included.  Due to the low response rate, it is not possible to draw meaningful conclusions but 
some of the answers may prove noteworthy.  The responses are presented below. 
 
3. Funding Training Feedback 
 
Number of training session participants: 11 
Number of feedback forms submitted: 1 
 
Programme: 
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4. Volunteering Training Feedback 
 
Number of training session participants: 10 
Number of feedback forms submitted: 1 
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5. Communications Training Feedback 
 
Number of training session participants: 9 
Number of feedback forms submitted: 0 
 
Programme: 

 
 
Feedback: 
 
While there were no responses to the online survey for the communications training, we did 
receive an email of thanks from an attendee who enjoyed the session: 
 
“I was impressed by the standard of training session yesterday and really pleased that I 
managed not to miss it, having lost sight of the previous sessions.” 
 
“I'm sure that many other SCHA members would benefit from sessions like this and I'll aim to 
be joining in others when ever possible. Yesterday's sessions prompted a few thoughts, but 
none of them were really going to be of help to others so I didn't share. (For example, I agree 
that there is far too much of 'it's on the internet so it must be true' but I fear that AI will have 
the effect of making folks doubt everything as potentially AI generated, rather than 
encouraging critical evaluation and identifying what's of value. Something to keep an ear to 
the ground for I think.)  Thanks again” 
 
6. Conclusion 
 
As mentioned above, it is not possible to draw any meaningful conclusions from this data 
due to the small sample size.  In future, if possible, the feedback should be taken at the end 
of the session, before participants leave, rather than as a follow-up exercise which can easily 
be overlooked. 
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